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Custody/Access Evaluation:  Understanding the Process 

 
We have been directed via Court Order to participate in a bilateral Custody/Access Evaluation. 
This is sometimes known as a Parenting Time/Parenting Responsibilities Assessment. The 
purpose of this assessment is to recommend a parenting regime for your child(ren), under the 
present circumstances. 
 
A dispute over parenting of your child(ren) is an emotional matter. You likely feel very 
strongly about how they should be parented, and disagree strongly with the other party. It may 
be tempting to see this assessment as a competition between parents. My task is not to declare 
who is the "best parent," but to advise the Court about what arrangements would be in the best 
psychological interest of the child(ren), given what is possible under the present circumstances. 
 
 
I. Elements of A Custody/Access Evaluation 

In a custody/access evaluation, I use information from many sources to form an opinion about 
the parenting arrangement that will be in your child(ren)'s best interest. I use the same 
procedures with each party and do my best to see each parent at the same pace, so that one 
party does not "get ahead" of the other in the process. Here are the information sources I 
typically use: 

1. Document review. I may review affidavits, transcripts, child(ren)'s school records, 
health records, counselling records. You may provide me with anything you would like 
me to review. Be advised that anything you give me that has not been seen by the other 
parent may be subject to disclosure, especially if you are making specific allegations 
about the behavior of the other parent that I consider important. I may go through your 
allegations with other party to get his/her response. I do not use these materials as 
"facts in evidence" as a judge does, but to obtain an understanding of your history and 
your concerns, and allegation made. 

2. Clarification of goals and concerns. Please tell me what parenting arrangement you 
propose, and your concerns about the parenting arrangement that the other party is 
proposing. This will allow me to formulate questions that can be answered by a 
psychological assessment, and to explain the limitations of a psychological assessment. 

3.  Adult assessment. 

 Interviews. I will interview each parent to learn their history (including history of the 
marriage), views on parenting, and goals. If you have a new permanent partner, I 
require that this he/she participate in the assessment. 

 Psychological testing. You will be asked to complete psychological test questionnaires 
that will assist me to understand your psychological make-up. You must complete these 
tests in our offices (materials and computer scoring will usually cost about $200.00 per 
person). 
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4. Parent-child observations. I will do one home visit at each parent’s home before 
conducting a series of sessions with you and your children. 

5. Child assessment. 

 Developmental history. I will interview you and others about the health, behavior, and 
development of your children. 

 Individual sessions. I will meet with your child(ren) individually, and together (if more 
than one). Depending on the child, and his/her age, I may speak with him/her or I may 
use play, expressive arts, or other means. 

 Psychological testing of children. Depending upon the age(s) of the child(ren), I may 
administer psychological tests to assess your child's personality, character, connection 
with parents, perception of each parent’s parenting, and development. I will ask you to 
complete one or more questionnaires about your child(ren). 

6. Parenting plan. I will you to comment in writing on a number of aspects of parenting, 
stating your goals, aspirations, and ideas about parenting. Your parenting plan may be 
disclosed to the other parent. 

7. Collateral contacts. I will select specific professionals and others who can provide 
information about your situation (counsellors, therapists, teachers, or other 
professionals). I may request the input of nonprofessional persons who are familiar with 
your parenting, or to verify information you have provided. 

8. Special issues/concerns. If you have a concern about a particular issue or problem, 
either connected to a child or the other parent, I will address it in my assessment.  

9. Crisis calls and dispute resolution. I do not deal with crises, or intervene in any 
disputes between the parents. I do not issue interim opinions before my assessment is 
complete, unless specifically directed by the Court. While it is important you inform me 
of concerns about the children or the other party, it is not appropriate to my role to give 
you any guidance about your situation.  

I will then write a report interpreting the data and summarizing my opinions on what 
would be in the best psychological interest of the child(ren). The entire process typically 
takes upwards of 50 hours of my time. 

 
 
II. Confidentiality and Ownership of Information 

As a Registered Psychologist, I am required to maintain confidentiality. In a custody/access 
evaluation, the circle of confidentiality is wider than, for example, if you participate in 
counselling.  

1. You permit me to, as the Court’s expert, to obtain whatever records from professionals 
(e.g., schools, counsellors, therapists, health care providers, law enforcement and 
corrections personnel, child protection workers, etc.) I require, at my sole discretion. 
You authorize me to obtain information from any nonprofessionals whose contact 
information you provide.  

2. I may use any statements you may make to me or behavior I observe to form my 
opinion. There is no such thing as "off the record" communication between us. 

3. My preferred mode of communication between appointments is e-mail. E-mail 
communications are part of my file. Please consider that many commercial e-mail 
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programs may not be secure and may be routed through the United States. 

4. My final report will be sent simultaneously to both lawyers and to the Court. If you are 
self-represented, you may review the report at the courthouse, and are permitted to 
have copy only with leave of the Court. If the matter goes to trial, and I am required to 
testify, the report will be entered as an exhibit in Court as part of the public record. 
Most, if not all Court decisions are reported publicly (Court of Queen’s Bench website 
and legal databases). Often family law matters are reported with the parties’ initials. 

5. I can be examined in Court about any of our interactions or any aspect of our work 
together. 

6. The statements of collateral contacts form part of the report, and may be disclosed in 
open Court. 

7. All communication with legal counsel will include both lawyers. 

8. If I have reason to believe that child abuse is occurring, I am required to report this to 
appropriate legal authorities. 

9. If I have reason to believe that you are at imminent risk of gravely harming yourself or 
another, I must to take necessary action to prevent such harm. 

10. I must release information if directed to by the Court. I will do my best to protect your 
welfare and ensure that you are not harmed by the release of this information, but the 
Court's decision in this matter is final. 

11. Outside of the circumstances listed above, I will not release any information about you 
without first obtaining your informed, written consent. Your lawyer may agree to 
release on your behalf. 

12. Outside of the circumstances listed above, I will not release any information about any 
child without first obtaining the informed, written consent of both guardians. Your 
lawyer may agree to release on your behalf. 

13. I will make reasonable efforts to ensure that any information I release is handled 
properly. However, you acknowledge that I cannot control what happens with a report 
after I have released it. I release reports only to legal counsel. By signing this document, 
you make a commitment to: 

 keep any personal copy of my report securely stored where it would be impossible 
for any unauthorized person to access it; 

 never willingly duplicate this report or release it to anyone; 

 never show this report to your child(ren). 

I prefer that you not keep a copy of this report for your personal records, but instead 
allow your lawyer to hold it for you. This reduces the possibility that it could fall into 
the wrong hands inadvertently and be misused. The Court Order appointing me may 
specify who is permitted to possess a copy of the report, and the circumstances under 
which it can be distributed, and takes precedence over anything we may agree to. 

14. As I am the Court’s expert in this matter, the report is released to your lawyer for your 
use in this legal matter, upon full payment of my account. All data obtained in the 
preparation of the report, including, but not restricted to, my notes, test results, and 
other data are my property. I will store it securely in accordance with professional 
requirements. 
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15. After release of the report, each party has the right to meet with me unilaterally, with or 
without legal counsel present.  

  
III. My Obligations to You 

The Court Order appointing me specifies that I am the Court’s expert. Accordingly, my main 
obligation is to serve the Court’s need for information and expert opinion. I will make my best 
efforts to provide an objective and balanced recommendation. You acknowledge that the focus 
of the assessment is to determine what is in the best interest of the child(ren), or in the 
alternative, what is least detrimental. My report will be based on the data collected during the 
assessment. My opinion and recommendations will be clearly stated in a written report. My 
report is final, given the information available to me when the report is written. My 
recommendations are not binding. They may form the basis of an agreement between the 
parties, or a decision by the Court.  
 
I recognize that my referrals come from the family law bench and bar. I can best serve them by 
giving an independent, data-based opinion. 
 
 
IV. Standards and Accountability 

I am obligated to follow the Canadian Code of Ethics for Psychologists (www.cpa.ca), and the 
Standards of Practice of the College of Alberta Psychologists (www.cap.ab.ca).  
 
If you question the validity of my report and recommendation, you may cross-examine me at 
your expense. My report and recommendations may also be reviewed by another Registered 
Psychologist subject to the requirements of the College of Alberta Psychologists, at the 
expense of the party requesting the re-evaluation, and subject to provisions for confidentiality 
specified in Section II. 
 
 
V. Fees and Payment 

1. My fee is $375.00 per hour. Billable services, include, but are not limited to, reviewing 
documents, preparing correspondence, clinical interviews, observing family members, 
interviewing collateral contacts, interpreting psychological testing, report writing, 
telephone conversations, pretrial preparation, giving evidence (either in an examination 
or in a court proceeding), meetings to facilitate settlement, and any other activities I 
undertake as part of this retainer, plus any travel and accommodation expenses. Travel 
is billed at half the hourly fee. 
 
If I am called as a witness, the party calling me as a witness is responsible for my full fee 
in the first instance, notwithstanding the provisions for witness fees in the Alberta 
Rules of Court, two business days before the scheduled examination. 
 
If this assessment ceases for any reason (e.g., refusal or inability by a party to 
participate, settlement of the matter, my incapacity), you will be charged for time 
actually used up to that point, and any unused balance will be returned to you. 
 

2. The following disbursements may apply: 
 

http://www.cpa.ca/
http://www.cap.ab.ca/
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 Mileage @ .52/ km. 
 Meals per diem @ 50.00/day within Canada or 75.00/day outside of Canada for out 

of town travel 
 Psychological testing at current rates. 

 
3. Minimum charges for giving evidence are 3.5 hours within the City of Calgary, and 7 

hours outside of the City of Calgary. Fees may be charged in 3.5-hour increments for 
appearances within the City of Calgary, and 7-hour increments outside of the City of 
Calgary. Estimated fees for giving evidence must be forwarded to me two business days 
before the anticipated court appearance. If Court appearances extend beyond the 
estimated time, you agree to forward the outstanding amount within five business days. 
 

4. A retainer of $20,000.00 is required prior to scheduling appointments. The parties’ cost-
sharing arrangements, if any, will be clarified in this contract if they have not already 
been direct by the Court. I will not perform services beyond fees received.  

 
5. The report will be released upon full payment of the account. 
 
6. If the retainer is not fully used, I will retain the credit balance to cover trial expenses, or 

until I am informed, on behalf of both parties, that the matter is settled. 
 
7. Upon closing of the account, you will receive an itemized statement of charges and 

payments received. 
 
 

Consent Section 
 
I      .consent to participate in this assessment given the terms 
listed above, with the following amendments (add extra pages and initial if necessary): 

             

             

              

I consent to the participation of my child(ren) in the matter described above. 

1. DOB 2. DOB 
3. DOB 4. DOB 
 
 
I understand the provisions listed above, and have had adequate opportunity to obtain 
clarification. 
 
              
Client Signature   Witness     Date 
 
              
Client Signature   Witness     Date 


